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Economy - Business Impact

UPS Revenue May Fall a Second Time on Shipping Slump
(Update2)
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Total Mail Volume
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Statement of Operations
Quarter Il FY 2009

SPLY
Actual SPLY Var %SPLY

Revenue $16,945 $18,923 [-$1,978] [-10.5%]

Expense 18,850 19,630 -/80 -4.0%
Net Loss -$1,905 -$707 [-$1,198] [169.4%)]

Mail Volume (%SPLY): -14.7%

[ ] = Unfavorable variance to Plan/SPLY
(Data in Millions) Numbers may not add due to rounding
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(% SPLY)

March YTD FY 2009 Workhours
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Statement of Operations
March YTD FY 2009

SPLY
Actual SPLY var %SPLY

Revenue  $36,046 $39,300 [-$3,254] [-8.3%]

Expense 38,335 39,335 -1,000 -2.5%
Net Loss -$ 2,289 -$ 35 [-$2,254] [INM]

Mail Volume (%SPLY): -11.9%

[ ] = Unfavorable variance to Plan/SPLY
(Data in Millions) Numbers may not add due to rounding
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