ITEMS EXCLUDED FROM THE COMPLAINT PROCESS

CHAPTER 1 - POSTAL POLICY AND DEFINITIONS

§ 101. Postal policy

(a)
The United States Postal Service shall be operated as a basic and fundamental service provided to the people by the Government of the United States, authorized by the Constitution, created by Act of Congress, and supported by the people. The Postal Service shall have as its basic function the obligation to provide postal services to bind the Nation together through the personal, educational, liter​ary, and business correspondence of the people. It shall provide prompt, reliable, and efficient services to patrons in all areas and shall render postal services to all communities. The costs of estab​lishing and maintaining the Postal Service shall not be apportioned to impair the overall value of such service to the people.

(b)
The Postal Service shall provide a maximum degree of effec​tive and regular postal services to rural areas, communities, and small towns where post offices are not self-sustaining. No small post office shall be closed solely, for operating at a deficit, it being the specific intent of the Congress that effective postal services be insured to residents of both urban and rural communities.

(c)
As an employer, the Postal Service shall achieve and main-thin compensation for its officers and employees comparable to the rates and types of compensation paid in the private sector of the economy of the United States. It shall place particular emphasis upon opportunities for career advancements of all officers and em​ployees and the achievement of worthwhile and satisfying careers in the service of the United States

(e)
In determining all policies for postal services, the Postal Service shall give the highest consideration to the requirement for the most expeditious collection, transportation, and delivery of im​portant letter mail.

(f)
In selecting modes of transportation, the Postal Service shall give highest consideration to the prompt and economical delivery of all mail and shall make a fair and equitable distribution of mail business to carriers providing similar modes of transportation serv​ices to the Postal Service. Modern methods of transporting mail by containerization and programs designed to achieve overnight trans​portation to the destination of important letter mail to all parts of the Nation shall be a primary goal of postal operations.

(g)
In planning and building new postal facilities, the Postal Service shall emphasize the need for facilities and equipment de​signed to create desirable working conditions for its officers and employees, a maximum degree of convenience for efficient postal services, proper access to existing and future air and surface trans​portation facilities, and control of costs to the Postal Service.
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§ 401. General powers of the Postal Service

The postal Service shall have the following general powers:


(1)
To sue and be sued in its official name;


(3)
To enter into and perform contracts, execute instruments, and determine the character of, and necessity for, its expendi​tures;

(4)
To determine and keep its own system of accounts and the forms and contents of its contracts and other business docu​ments, except as otherwise provided in this title;

(5)
to acquire, in any lawful manner, such personal or real property, or any interest therein, as it deems necessary or con​venient in the transaction of its business; to hold, maintain, sell, lease, or otherwise dispose of such property or any interest therein; and to provide services in connection therewith and charges therefore;



(6)
To construct, operate, lease, and maintain buildings, facil​ities, equipment. and other improvements on any property owned or controlled by it, including, without limitation, any property or interest therein transferred to it under section 2002 of this title;

(7)
To accept gifts or donations of services or property, real or personal, as it deems necessary or convenient in the transac​tion of its business;


(8)
To settle and compromise claims by or against it;


.
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§ 403. General duties

(a)
The Postal Service shall plan, develop, promote, and provide adequate and efficient postal services at fair and reasonable rates and fees. The Postal Service shall receive, transmit, and deliver throughout the United States, its territories and possessions, and, pursuant to arrangements entered into under sections 406 and 411 of this title, throughout the world, written and printed matter, par​cels, and like materials and provide such other services incidental thereto as it finds appropriate to its functions and in the public in​terest. The Postal Service shall serve as nearly as practicable the entire population of the United States.

(b)
It shall be the responsibility of the Postal Service—

(1)
To maintain an efficient system of collection, sorting, and delivery of the mail nationwide;

(2)
To provide types of mail service to meet the needs of dif​ferent categories of mail and mail users; and

(3)
To establish and maintain postal facilities of such charac​ter and in such locations that postal patrons throughout the Nation will, consistent with reasonable economies of postal op​erations, have ready access to essential postal services.

(c) In providing services and in establishing classifications, rates, and fees under this title, the Postal Service shall not, except as specifically authorized in this title, make any undue or unreason​able discrimination among users of the mails, nor shall it grant any undue or unreasonable preferences to any such user.

Sec. 404. Specific powers

  (a) Without limitation of the generality of its powers, the

Postal Service shall have the following specific powers, among

Others:

    (1) To provide for the collection, handling, transportation,

  delivery, forwarding, returning, and holding of mail, and for the

  disposition of undeliverable mail;

    (2) to prescribe, in accordance with this title, the amount of

  postage and the manner in which it is to be paid;

    (3) to determine the need for post offices, postal and training

  facilities and equipment, and to provide such offices,

  facilities, and equipment as it determines are needed;

    (4) to provide and sell postage stamps and other stamped paper,

  cards, and envelopes and to provide such other evidences of

  payment of postage and fees as may be necessary or desirable;

    (5) to provide philatelic services;

    (6) to provide, establish, change, or abolish special nonpostal

  or similar services;

    (7) to investigate postal offenses and civil matters relating

  to the Postal Service;

    (8) to offer and pay rewards for information and services in

  connection with violation of the postal laws, and, unless a

  different disposal is expressly prescribed, to pay one-half of

  all penalties and forfeitures imposed for violations of law

  affecting the Postal Service, its revenues, or property, to the

  person informing for the same, and to pay the other one-half into

  the Postal Service Fund; and

    (9) to authorize the issuance of a substitute check for a lost, stolen, or destroyed check of the Postal Service
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(b)(1) The Postal Service, prior to making a determination under

subsection (a)(3) of this section as to the necessity for the

closing or consolidation of any post office, shall provide adequate

notice of its intention to close or consolidate such post office at

least 60 days prior to the proposed date of such closing or

consolidation to persons served by such post office to ensure that

such persons will have an opportunity to present their views.

  (2) The Postal Service, in making a determination whether or not

to close or consolidate a post office, shall consider -

    (A) the effect of such closing or consolidation on the

  community served by such post office;

    (B) the effect of such closing or consolidation on employees of

  the Postal Service employed at such office;

    (C) whether such closing or consolidation is consistent with

  the policy of the Government, as stated in section 101(b) of this

  title, that the Postal Service shall provide a maximum degree of

  effective and regular postal services to rural areas,

  communities, and small towns where post offices are not

  self-sustaining;

    (D) the economic savings to the Postal Service resulting from

  such closing or consolidation; and

    (E) such other factors as the Postal Service determines are

  necessary.

  (3) Any determination of the Postal Service to close or

consolidate a post office shall be in writing and shall include the

findings of the Postal Service with respect to the considerations

required to be made under paragraph (2) of this subsection.  Such

determination and findings shall be made available to persons

served by such post office.

  (4) The Postal Service shall take no action to close or

consolidate a post office until 60 days after its written

determination is made available to persons served by such post

office.

  (5) A determination of the Postal Service to close or consolidate

any post office may be appealed by any person served by such office

to the Postal Rate Commission within 30 days after such

determination is made available to such person under paragraph (3).

The Commission shall review such determination on the basis of the

record before the Postal Service in the making of such

determination.  The Commission shall make a determination based

upon such review no later than 120 days after receiving any appeal

under this paragraph.  The Commission shall set aside any

determination, findings, and conclusions found to be -

    (A) arbitrary, capricious, an abuse of discretion, or otherwise

  not in accordance with the law;

    (B) without observance of procedure required by law; or

    (C) unsupported by substantial evidence on the record.
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The Commission may affirm the determination of the Postal Service

or order that the entire matter be returned for further

consideration, but the Commission may not modify the determination

of the Postal Service. The Commission may suspend the effectiveness

of the determination of the Postal Service until the final

disposition of the appeal.  The provisions of section 556, section

557, and chapter 7 of title 5 shall not apply to any review carried

out by the Commission under this paragraph.

