Items included in the Complaint Process

CHAPTER 1--POSTAL POLICY AND DEFINITIONS

Sec. 101. Postal policy    

    (d) Postal rates shall be established to apportion the costs of all 

postal operations to all users of the mail on a fair and equitable 

basis.

CHAPTER 4--GENERAL AUTHORITY

Sec. 401. General powers of the Postal Service    

        (2) to adopt, amend, and repeal such rules and regulations as it deems necessary to accomplish the objectives of this title;

Sec. 403. General duties
    (c) In providing services and in establishing classifications, 

rates, and fees under this title, the Postal Service shall not, except 

as specifically authorized in this title, make any undue or unreasonable discrimination among users of the mails, nor shall it grant any undue or unreasonable preferences to any such user.

Section 404 of title 39, United States Code, is amended--

(1) in subsection (a), by striking paragraph (6) and by redesignating paragraphs (7) through (9) as paragraphs (6) through (8), respectively; and

(2) by adding at the end the following:

`(c) Except as provided in section 411, nothing in this title shall be considered to permit or require that the Postal Service provide any special nonpostal or similar services.'.

(a) SPECIFIC LIMITATIONS- Chapter 4 of title 39, United States Code, is amended by adding after section 404 the following:

`Sec. 404a. Specific limitations

`(a) Except as specifically authorized by law, the Postal Service may not--

`(1) establish any rule or regulation (including any standard) the effect of which is to preclude competition or establish the terms of competition unless the Postal Service demonstrates that the regulation does not create an unfair competitive advantage for itself or any entity funded (in whole or in part) by the Postal Service;

`(2) compel the disclosure, transfer, or licensing of intellectual property to any third party (such as patents, copyrights, trademarks, trade secrets, and proprietary information); or

`(3) obtain information from a person that provides (or seeks to provide) any product, and then offer any postal service that uses or is based in whole or in part on such information, without the consent of the person providing that information, unless substantially the same information is obtained (or obtainable) from an independent source or is otherwise obtained (or obtainable).

CHAPTER 6 – PRIVATE CARRIAGE OF LETTERS

601 
Letters carried out of the mail

(a)
A letter may be carried out of the mails when—

(1)
it is enclosed in an envelope;

(2)
the amount of postage which would have been charged on the letter if it had been sent by mail is paid by stamps, or post-

age meter stamps, on the envelope;

(3)
the envelope is properly addressed;

(4)
the envelope is so sealed that the letter cannot be taken from it without defacing the envelope;

(5)
any stamps on the envelope are canceled in ink by the sender; and

(6)
the date of the letter, of its transmission or receipt by the carrier is endorsed on the envelope in ink.

(b)
The Postal Service may suspend the operation of any part of this section upon any mail route where the public interest requires the suspension.

